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Dear customer,

Many thanks for purchasing a MELLERWARE product. Thanks to its technology, design and operation 
and the fact that it goes through strict quality controls - we feel sure you will be entirely satisfied.
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A. Floor tool
B. Extension tube
C. Air regulator vent
D. Hose handle
E. Hose
F.  Hose connector

G. HEPA filter
H. Bagless dust compartment
I.  Handle
J. Cord rewind button
K. ON/OFF / speed variation button
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Safety Warning

For household use only!
1. When using the cleaner, you should adhere to 

the following basic safety precautions:
2. Please unplug the appliance when not in use or 

before maintenance.
3. In order to reduce the danger of electric shock, 

please don’t use outdoors or on a wet surface.
4. Don’t use as a toy for children, please pay close 

attention to safety when a child uses or comes 
close to the cleaner. 

5. Use only the accessories described in the Guide 
and provided by the factory.

6. Do not use with damaged cord or plug. If cleaner 
is not working as it should, has been dropped, 
damaged, left outdoors, or dropped into water, 
or if the cord is damaged. Return it to an ap-
pointed customer repair center for check, repair 
or regulation.

7. The appliance cord should not be used as a 
handle to pull and lift the appliance. Do not al-
low cord to be submerged in tight spaces Ie. be-
tween room door and door frame. Do not allow 
cord to come into contact with sharp edges and 
surfaces. Do not allow the appliance to run over 
the cord. Do not allow the cord to come into con-
tact with any heat surface.  

8. Do not pull the cord when removing the plug 
from the mains socket. 

9. Don’t touch the plug or operate the cleaner with 
wet hands.

10. Do not allow objects to restrict airflow or to block 
airflow.

11. Do not allow any body parts Ie. hair, fingers, 
hand etc to block the airflow of the cleaner as 
this puts unnecessary strain on the motor and 
can cause the motor to burn out.

12. Please don’t use the cleaner to absorb hard or 
sharp objects such as the glass, nails, screws, 
coins, etc., otherwise the machine or the HEPA 
filter will be damaged.

13. Do not use this machine to clean hot objects and 
substances as this will cause damage to the ap-
pliance.

14. Do not use the appliance unless the bagless 
dust compartment and HEPA filter are inserted.

15. Please ensure that the appliance is switched off 
before inserting and removing the plug from the 
mains socket.

16. Take special care when using the cleaner to 
clean a flight of stairs.

17. Please don’t use the cleaner to absorb com-
bustible or inflammable liquids (cleaning liquid, 
gasoline, perfume and so on) or use it in the area 
where they may possibly exist;

18. Do not use this appliance to clean up toxic sub-
stances (bleaching powder, ammonia water and 
so on);

19. When connecting or disconnecting hose from 
appliance, please ensure that the appliance is 

switched off.
20. CAUTION! The appliance has a rapid cord 

reel mechanism, please take extra care 
when retracting the cord.

21. Do  not use the appliance other than for its 
intended use and beyond the scope of this 
User’s Guide.

22. When using the appliance, please ensure 
that the correct voltage supply is adminis-
tered as the incorrect voltage and current 
can cause the cord to heat up and become 
soft.

23. This appliance should be stored in a cool 
and dry area.

24. When using the appliance take care not to 
stumble over the cord!

25. Please don’t immerse the appliance in the 
water or other liquids;

26. Please don’t use the appliance to clean 
your pets or other animals;

27. Please keep suction inlet away from ear 
area due to excessive noise levels when in 
operation.

Important points:
If reduced suction occurs, below is a list of 
causes:
1. The extension tube or hose could be 

blocked. Switch off the appliance and clear 
the extension tube or hose before continu-
ing.

2. HEPA filter could be blocked due to not be-
ing cleaned regularly, or the bagless dust 
compartment is full and should be cleaned.

• While operating the cleaner, one should 
keep it far away from a heat or radiant 
source;

• Before cleaning commences, please en-
sure that the appliance with all hoses and 
extension tubes are free of large or sharp 
objects as this can cause damage to the ap-
pliance or accessories.

• When removing the plug from the socket, 
do not pull the cord, place hand directly on 
the plug and remove from the socket.

• Should the appliance make a strange or 
abnormal sound or noise during operation. 
switch off the cleaner. Clean out the appli-
ance and all the piping as well as ensure 
that all accessories are attached correctly to 
the cleaner.

Remarks: 
This appliance is fitted with a cord rewinder 
mechanism. If the cord, plug or mechanism is 
damaged, please take the appliance to the near-
est repair centre so that the damaged compo-
nents can be repaired by the correct personnel.
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Use and function
A Guide to Assembling
Caution:
Be sure to cut off power and dismantle accesso-
ries before assembling.
Join hose and cleaner by means of joining hose at 
suction inlet . 
(Fig. 1)

Insert the hose into the suction and turn it clock-
wise.
Assembling hose handle to extension tube:
To attach the hose handle to the extension tube, 
insert the bottom of the hose handle into the top 
of the extension tube (as shown in figure 2). The 
amount of suction may also be adjusted by using 
the air regulator vent on the hose handle.
 (Fig. 2)

Control of suction force: 
Caution:
Once all the accessories have been attached to 
the the appliance, remove the desired length of 
cord required. The yellow mark on the cord is the 
recommended ideal cord length. The cord should 
not be removed beyond the red mark.
1. Insert the power plug; 
2. Press down the switch button of the cleaner, 

keep it ON ; make the suction power stronger 
by turning it clockwise and make weaker by 
turning it anticlockwise. 

 (Fig. 3)

3. Ideal cord reel method is as follows: Place plug 
in one hand and using the other hand, press 
cord reel button to rewind cord. By keeping the 
plug in one hand, this allows cord to be retract-
ed properly and not allow cord to get tangled 
during rewind process.  

4. Thermal cut-out:
This appliance has been fitted with a thermal cut-
out to protect the motor from destruction or harm, 
should the operating temperature exceed the safe 
operating temperature. If the appliance cuts out, re-
move the plug from the socket and allow the appli-
ance to cool down. Also check all piping and tubes 
for obsticles blocking or restricting airflow. Clean out 
bagless dust compartment and HEPA filter. Allow the 
appliance to cool down for 1 hour before reuse. 

Move and transporting the appliance:
Caution:
A special handle is provided with this appliance 
which will enable you to move and transport this 
appliance comfortably. There is also a specially 
designed grip handle on the bagless dust compart-
ment to move or transport the appliance. Please 
note: Do not use the grip handle of the bagless dust 
compartment to move or transport the appliance. 
This can cause damage to the compartment as well 
as cause the appliance to malfunction.
(Fig. 4) 
 

Cleaning the HEPA filter:
Warning:
Before any cleaning is done, please ensure that the 
appliance is switched off and that the appliance plug 
is removed from the socket.
1. Press the release button of the bagless dust 

compartment, found on the dust grip handle. 
Remove the bagless dust compartment from 
the appliance. Release the button of the ba-
gless dust compartment once compartment 
has been fully removed.

2. Once the compartment has been removed, 
open the hatch of the compartment to empty all 
dust and dirt as shown in Fig. 6. 

(It is essential to empty bagless dust compartment 
once dust level reaches maximum capacity. Also re-
move HEPA filter and clean separately.)

Switch button Cord rewinder 
button

VAC2000_IM.indd   4VAC2000_IM.indd   4 2010/11/22   08:35:50 AM2010/11/22   08:35:50 AM



(Fig. 5)

3. Remove the HEPA filter as shown in Fig. 7 
and 8.

(Fig. 6)
 

4. When cleaning the HEPA filter, use a gentle 
bristle brush to remove fine dust particles. 

(Fig. 7)   (Fig. 8)

                              

5. Once HEPA filter cleaning is complete, insert 
HEPA filter back into designated area by turn-
ing clockwise until filter locks into place.

6. Insert compartment back into appliance until  
compartment “clicks” into place. Attach hose 
to applance and switch on cleaner to ensure 
that cleaner is working correctly.

Caution:
Do  not be alarmed if over time the HEPA filter 
changes colour. This is normal and will not have 
an effect on the operation of the appliance. Should 
cleaning of the filter not be successful, rinse the 
filter in water. Once complete, allow the filter to dry 
naturally for 24 hours.
Key points:
Please note that the appliance is able to operate 
without the HEPA filter and bagless dust compart-
ment, but it is not advised as this can cause the 
appliance to malfunction. Before using this appli-
ance, always ensure that all compartments and ac-

cessories are inserted and attached correctly.
Caution:
The motor filter is installed behind the air outlet 
grid, open up the air outlet grid and it may be taken 
out; 
To remove the motor outlet filter, remove the rear 
grid (as shown in Fig. 9). To replace the filter of the 
motor outlet filter, insert filter into designated area 
followed by inserting the grid into place by clicking 
the clips into the slots. 
(Fig. 9) 
 

How to replace and clear the air outlet filter:
The air outlet filter should be cleaned or replaced 
every 6-12 months of use. Please ensure to cor-
rectly replace all filters before switching on the ap-
pliance.

1. Ensure the appliance is switched off and that 
the plug is removed from the socket.

2. Open the air outlet grid.
3. Remove the filter for cleaning. Also remove 

any excess dust which is lying in the air outlet 
vent.

4. Replace the filter and insert ait outlet grid into 
place until grid “clicks” into slot.

Replace the motor filter:
In order to ensure the best air outlet effect, some-
times you need to clear the air outlet filter.
1. Take off the air outlet grid and take out the 

filter.
2. Clear the air outlet filter or replace it with a 

new filter.

Use the button on 
the handle

Move the clip 
on tank bottom 
cover

Air Outlet filter
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27 Nourse  Avenue Epping 2  Cape Town
P.O. Box 975  Eppindust 7475  South Africa
Tel: +27 21 534 8114  Fax: +27 21 534 8086
Service Centre Share Call: 086 111 5006
w e b :  w w w. c r e a t i v e h o u s e w a r e s . c o . z a
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